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Where Recovery Happens




FOR IMMEDIATE RELEASE 

THE MENTAL HEALTH CENTER OF DENVER’S RECOVERY CENTER OPENS 

Denver’s community mental health center creates an integrated health care hub – a medical home where adults can receive their mental and general health care under one roof 
Denver, (July 9, 2012) – The Mental Health Center of Denver opened its new Recovery Center at 4455 E. 12th Ave. in Denver today. The Recovery Center, designed to provide both mental and primary care services, creates a true health care home to treat adult mental health consumer’s holistic healthcare needs. 
The newly renovated building is named the Recovery Center based on the Mental Health Center of Denver’s belief that people can, and do, recover from mental illness and will be the organization’s flagship adult clinic by consolidating the resources of four smaller, over-crowded clinics into one larger, modern facility. The expansion of the new facility also helps achieve a larger vision of readapting existing clinic space within the organization to provide additional services needed for children and families.
“The Recovery Center opening marks a major milestone in becoming one step closer to helping achieve our vision of being able to serve all the needs of those in our community suffering with mental illness,” said Dr. Carl Clark, CEO of the Mental Health Center of Denver.  “Integrated care is the desired health care delivery model for the future, and for the first time, Denver has a mental health treatment facility designed around how services are provided.” 

An entire wing of the new building is dedicated to primary care services and integrated healthcare. For people with mental illness, this is especially important, as studies show that mental illness is associated with a shorter life span. On average people with mental illness die 10-25 years younger than the rest of the population largely due to untreated medical disorders like heart disease, diabetes or lifestyle-related issues such as poor diet or smoking. The Mental Health Center of Denver is committed to providing integrated care and treating the whole person. 
“Space has been our biggest barrier to delivering more services,” said Dr. Cheryl Clark, medical director at the Mental Health Center of Denver.  “We have been land-locked for clinic space, where there is literally no space available to add more staff to serve more people and expand programs for people with a wide variety of needs. The Recovery Center is the solution and this new building and its design allows us to put teams that work together near each other, and faster communication enhances a unified treatment approach.”
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The new facility allows the expansion of healthcare integration programs to increase access to primary care, laboratory, pharmacy, intensive case management, wellness education, supportive housing and benefits acquisition and other essential services. A client can receive all prescribed services during one extended visit to the Recovery Center. It is also expected to open up more appointment times for other clients, including those who are accessing services for the first time. 

New observation areas were specifically designed to deliver advanced treatment options, safety and appropriate monitoring of patients for intensive case management.  There is also a new on-site pharmacy so consumers can have their prescriptions filled in the same clinic where they receive their services saving them time, travel and in some cases, money.  There is access to personalized health coaching with health educators on site providing wellness and nutrition programs in the areas of diet, exercise, and other lifestyle issues. Other on-site services include supported housing, education and employment services and telemedicine connectivity.

Because the Recovery Center is centrally located in the heart of Denver and convenient to public transportation, it is expected to help alleviate the transportation issues previously faced by many consumers, who now won’t have to go to separate clinics for different services.  Having services such as primary care physicians, a comprehensive pharmacy, and housing assistance located in one building eliminates the need to go to several places and increases compliance overall in patients, which in turn increases the chances for better health outcomes.

There are more than 15,000 adults with severe mental health conditions in Denver, about 3.3 percent of the city’s adult population. Last year, the Mental Health Center of Denver was able to serve about 4,000 of these individuals.  In the last five years, the Mental Health Center of Denver has doubled the number of people it serves, but not space in which to serve them. It is still forced to turn away two people for every person it admits and is currently able to serve about one-third of Denver’s adult population in need.  As the largest provider of mental health services in Denver and the state, the Mental Health Center of Denver needed more space to serve more people. It is expected that within three years after completion of the Recovery Center, the Mental Health Center of Denver will increase the number of adults served annually by over 40 percent (approximately an additional 1,600 people).

Dr. Carl Clark added, “Denver is an example of what communities across the country are facing -- increased demand for mental health services without the capacity to serve all those in need.  Responding to this significant unmet demand for recovery-focused mental health treatment in our community, the new Recovery Center allows greater capacity to serve and brings us closer to closing the service-to-needs gap.
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The Recovery Center also revitalizes an existing community, as the first major project to commence the re-use and revitalization of the former CU Health Sciences District. The Mental Health Center of Denver purchased the 92,000-square-foot property at 12th Ave. between Birch and Clermont in December 2010. Total acquisition of the property, renovation and construction costs totaled $15.5 million. Formerly the Mt. Airy Psychiatric Hospital, the University of Colorado Hospital purchased the property in 1989, and it was renamed the North Pavilion. 

The Recovery Center construction team consists of City Projects, Inc. serving as owner’s representative, along with Davis Partnership as the architect and Taylor Kohrs as the general contractor.  With the renovation complete, the Recovery Center is destined to be the "greenest" mental health facility in the state and possibly the country.  The Mental Health Center of Denver is in the process of pursuing Platinum LEED designation for the building. (LEED certification provides independent, third-party verification that a building or community was designed and built using strategies aimed at achieving high performance in five key areas of human and environmental health: sustainable site development, water savings, energy efficiency, materials selection and indoor environmental quality.) 
Dr. Carl Clark added, “We’ve created an integrated health care ‘hub’ and one-stop medical home for patients to receive all their mental and general health care needs under one roof.  This is symbolic, as it is a first for Denver and the Recovery Center’s sustainable design will serve as a national model of excellence for communities across the country to emulate.”
The Mental Health Center of Denver gratefully acknowledges the support of the Colorado Health Foundation, The Anschutz Foundation, and the Caring for Colorado Foundation for initial funding for this capital project. 


The Mental Health Center of Denver (MHCD) is known nationally for its successful groundbreaking approach to mental health treatment.  At the Mental Health Center of Denver, those living with a mental illness are involved in shaping their own recovery and given the chance to regain control of their lives. 

The Mental Health Center of Denver is a private, not-for-profit, 501 (c) (3), community mental health center, providing treatment and prevention services to the residents of the City and County of Denver since 1989. The Mental Health Center of Denver believes that people can, and do, recover from mental illness and that treatment works and improves the lives of people of all ages. The Mental Health Center of Denver provides a comprehensive, innovative and accessible array of mental health and substance abuse services to over 21,000 children, families and adults annually.

Press contact Kaylynn Dougall: 303-504-6555, kaylynn.dougall@mhcd.org or www.mhcd.org
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