
REACHING RECOVERYENRICHING LIVES AND MINDS BY FOCUSING
ON STRENGTHS AND RECOVERY.

WHAT OTHERS ARE SAYING 

“Focusing on more functional 

outcomes and outcomes that strongly

relate to how individuals view their

treatment results is, I believe, where

we, as a treatment community, want

to go.  The Reaching Recovery tools

not only measure the provider’s ability

to provide the interventions and 

supports that clients need to regain

their lives, but the tools also remind

the provider of the true purpose of

why we work in this field and why

we’re here.” 

~ Beth Epps, Chief Clinical Officer, 
Cascadia Behavioral Healthcare

CONTACT REACHING RECOVERY
MENTAL HEALTH CENTER OF DENVER 

303-504-1721 
reaching.recovery@mhcd.org 
ReachingRecovery.org 

Learn More
Visit www.reachingrecovery.org
for detailed information on the 
recovery instruments and view a
list of our published articles.

Interested in measuring your 
success?
Call us at 303-504-1721 to set up 
a free consultation.   

®



The recovery instruments measure the 
improvement of a consumer’s mental
health from multiple perspectives and
dimensions. Agencies use the 
instruments to link outcomes to 
service effectiveness and system
transformation. This process gives
agencies a comprehensive
picture and standardized method for
examining effectiveness of services
and outcomes.   Data is entered into a
web-based system, where it can be shared and
discussed among staff and the consumer. The
process is secure and HIPAA-compliant.   

RECOVERY INSTRUMENTS:

• Recovery Needs Level 
• Consumer Recovery Measure 
• Recovery Marker Inventory
• PRO Survey 

MEASURE SUCCESS 

The Mental Health Center of Denver’s success in
a recovery and outcomes-focused system of
services didn’t happen overnight.   Along the way,
we learned a lot about the process of change and
are bringing other like-minded agencies together
to share lessons learned. 

A detailed assessment is done for each agency
that will enable our team to tailor trainings and 
consultation to fit your unique needs.   

SUPPORT INCLUDES: 

• Training and support on instrument 
implementation and the use of data 

• Specific workshops and consultation on 
strength-focused system of services

• Membership to a national learning 
collaborative focused on recovery and 
well-being best practices 

Data informs daily clinical practice. 
Using state-of-the-art technology, the 
reports are embedded into staff’s 
workflow. This graph displays how a 
person can view their growth in recovery
using the Consumer Recovery Measure
and the Recovery Marker Inventory.
Graphs such as this are used to support
clinical decisions and treatment
planning.   

DON’T GO IT ALONE

The Mental Health Center of Denver’s Reaching 
Recovery program partners with behavioral
healthcare agencies to effectively measure the 
recovery and well-being of your consumers.   The
four recovery instruments are proven through
valid outcomes that show the value of your 
services and the impact they have on your 
consumers.  

PARTNER AGENCIES RECEIVE:

• Specific workshops and consultation on 
building a recovery and well-being system of
services

• Four mental health recovery instruments
• Consultation on instrument implementation 

and use of the data
• Membership to a national behavioral health 

learning collaborative focused on best practices

PROVE YOUR VALUE


